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Hawai’i IPA and AdminisTEP Partner to Launch the First Provider-Payor Portal 
Specifically Designed for the Islands 

 
Web-based solution provides robust functionality for Hawaii providers.  

 
PLANO, TX. — June 10, 2008 — AdminisTEP announced today that it has partnered with the 

Hawai’i IPA to create the Hawai’i Xchange (HIX), an electronic medical claims submission 

portal for Hawaii providers. AdminisTEP and the Hawai’i IPA share a multi-tiered agreement, 

with the first phase being the roll-out of the HIX portal, which launched this month.  

 

HIX uses AdminisTEP as a platform to electronically connect providers with more than 1,200 

local and national payors to submit medical claims and receive reimbursement. In addition, HIX 

enables providers to receive and download explanation of payments (EOPs), fix claims with 

errors online and resubmit them, as well as track and manage the entire claims process. 

Additional functionality will be rolled out in subsequent months.  

 

“AdminisTEP enables HIX to have a single solution that can be used by both providers and 

payors to handle claims electronically,” said Daren Donnelson, CEO of Legacy. “Plus, the 

flexibility of AdminisTEP allows HIX to address the region’s unique requirements and culture, 

which is a key component of successfully conducting business on the islands.” 

 

AdminisTEP is a solution offered by Legacy Consulting Services. For more information, visit 

www.administep.com or call 1-888-751-3271.  
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